
Novel Coronavirus (COVID-19)

I've got a cough but I don't think it is Coronavirus, can I still visit my family member.

NO.  Anyone with symptoms of respiratory illness including Coronavirus should not visit the Hospice and follow
the guidelines in the link below.

https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19

FREQUENTLY ASKED QUESTIONS
We have put together this list of frequently asked questions in
response to the queries we are beginning to receive about the
ongoing COVID-19 pandemic.  

I attend Counselling/Complementary Therapy - will that still go ahead?

YES.  You will receive a letter from our Team before your appointment, giving you guidance about testing
requirements and what to do if you've been in contact with someone with Covid-19.

Are there any visiting restrictions at Alice House?

YES.  Each patient is permitted a Visiting Bubble of 5 people.  Each person must carry out a Lateral Flow Test
daily to confirm negative status.  Visitors may stay for as long as desired.

Is your Bistro still open?

NO.  Meals are still being provided to patients but our Bistro is now closed to the public.  

Can I still make a referral to Alice House?

YES.  Referrals are being accepted as normal.

How are you protecting your Staff and Volunteers?

All our staff are required to perform a Lateral Flow Test twice weekly and report their results to our Human
Resources Department.   There are processes in place should any staff member test positive or is from a
household where someone has tested positive.
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I Volunteer at Alice House, can I still come to work?

YES.  We have welcomed our Volunteers back to work.  Each Volunteer must perform a Lateral Flow Test daily
and show their results to a staff member before entering the building.
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Are the Hospice shops still open?

YES.  All of the Alice House Hospice shops have re-opened.

Are Fundraising events still going ahead?

YES.  Fundraising events are being planned again and will go ahead in line with Government guidance .

I've fundraised and have money to pay in, how can I do this?

The best way to give us your fundraised money is to use the Donate button on the front page of the website at
www.alicehousehospice.co.uk.  Visitors are permitted at Alice House Hospice Reception, a Lateral Flow Test
should be completed prior to attendance.

Version - 2.0   |   Date -  28.04.22   |   Review -  01.08.22


