
Supporter Magazine Issue 6Autumn/Winter 2021

In this issue:

Staff Spotlight
page 9

Christmas Raffle
page 2

Ken's Story
page 6

Hello, my name is…

www.alicehousehospice.co.uk @alicehousehosp alicehousehospice @alicehousehospice

We are 
Alice House
Hartlepool Hospice Ltd is known locally as Alice House Hospice, formerly Hartlepool & District Hospice. Registered Company Number: 1525658. Registered Charity Number: 510824

http://www.alicehousehospice.co.uk
https://twitter.com/alicehousehosp
http://facebook.com/alicehousehospice
https://www.instagram.com/alicehousehospice/


02

http://www.alicehousehospice.co.uk/christmas-raffle


Welcome to the Winter 2021 edition 
of your local Hospice magazine.

I hope that you and your family are safe and 
well, as I write this with a more optimistic 
outlook, following the most difficult, strange 
and uncertain eighteen months that many of 
us have ever known.

The vaccination rollout and lifting of 
restrictions have helped provide some kind of 
normality for Alice House, seeing the return of 
our fundraising events and the opening of our 
exciting new business, NEVRlabs, which you 
can read about on page 10.

We are still operating with some restrictions 
in place, especially within the Hospice, where 
the safety and wellbeing of our patients, 
staff, volunteers and visitors is of the utmost 
importance.

I hope that the stories and articles in this 
magazine will make you smile, think and 
perhaps tell you something you did not 
already know about what hospices do. 

Thank you for staying with us throughout 
our journey; wishing you and your loved ones 
all the very best for the festive season and a 
brighter year ahead.

Hello,
my name is…
Tracy Woodall, 
Chief Executive

How to stay in touch
Phone Telephone 

01429 855555

Pencil-Alt Write to us 
Alice House Hospice, Alice House, 
Wells Avenue, Hartlepool, TS24 9DA

At Email us 
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Facebook-F Find us on Facebook 
facebook.com/alicehousehospice
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Service Insight

provided by 

Therapeutic & Support Services 
delivering

Wellbeing for family and groups
Get together with family and friends and enjoy some holistic and 
creative time; it’s a wonderful way to relax and celebrate spending 
quality time with some of your favourite people.

Our bespoke packages are tailored to your 
needs here within the Holistic Wellbeing 
Centre. Together you can unwind with 
a treatment from one of our Holistic 
Therapists and also get crafting to create 
anything from aromatherapy bath salts to 
crystal infused candles.

Enjoy a beautiful group meditation/
relaxation session and make the most 
of that feeling by relaxing in our super 

comfortable reclining chairs, listening to 
soft music with a herbal tea (or coffee if 
you prefer).

We cater for groups of up to nine people; 
let us know what you’d like and leave the 
rest to us.

Contact the Holistic Wellbeing Team to book 
or for more information.  
N 01429 855 595 or 01429 855 518.  
F Hartlepool Holistic Wellbeing Centre

Together 
Again
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Ken Collinson has been a patient in the Long Term Unit here at Alice 
House since May 2021, after being admitted from North Tees Hospital.

Born and bred in Hesleden, Ken 
moved to ‘The Rocks’ (Blackhall 
Rocks) when he was a teenager and 
spent many happy days walking and 
cycling with his friends in the denes of 
Castle Eden and Hesleden. Ken said, 

“They were simple times, we didn’t 
have one decent bike between us but 
we were busy and happy.”

Married to Carole, they have two children, 
Martin and Sarah and four grandchildren, Lewis 
Max, Charlotte and  Sophie. Before his illness, 

Ken still enjoyed walking in the denes only now 
he would be accompanied by his friends and 
faithful Patterdale Terrier, Meg. He used the 
time on his walks to select hazel stems for his 
hobby of making walking canes. 

Ken said, “I love the garden here at Alice 
House and have really enjoyed sitting and 
chatting with my family out there. Unfortunately, 
I’ve not been well enough the past few days 
but have still enjoyed having the patio doors 
open and a breeze coming into the room.

The staff here couldn’t be kinder or do 
enough for me. They are working hard to 
keep my pain under control and some days 

Patient Story 
Long Term Care

Ken’s Story

In loving memory of Ken
Since the time of writing Ken has sadly died.
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are better than others, but they don’t give up. 
The food from the Catering Team is lovely too, 
they’ll make you what you want; most mornings 
I enjoy my porridge and prunes although I have 
enjoyed the occasional full English!

I never really understood what the Hospice 
was about, but now I understand it’s not all 
about dying, even though that’s what most 
people think. My good friend from school, Eric 
who passed away recently from cancer wasn’t 
cared for here but I wish I could have told him 
what a lovely place it is.”
Ken decided he wanted to do something to 
raise awareness and funds for Alice House, 
saying, “A few bob won’t go amiss so I’m 
growing myself a Mohican. The nurses have 
already helped by dying my hair green, red 
and blue but I’m aiming for the full on, stood 
up, Mohican with bright colours – I’m going 
big! My wife Carole and sister Angela have 
been helping me raise funds by selling 
homemade crafts; we’ve already raised 
£1,000!” n

“I never really 
understood what 
the Hospice was 
about, but now I 
understand it’s 
not all about dying 
even though that’s 
what most people 
think.” 

Ken having a cuddle with his granddaughter.
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Counselling Support
My dad, Gordon, was a 
patient at Alice House 
Hospice and received the 

best care possible. 

Sadly, he passed away in 2019, but he had the 
best life and the best people looking after him.

I attended children’s bereavement counselling 
with Jo at Alice House after the death of my 
dad. It really helped me process everything that 
was happening.

Jo has helped me so much. She was very 
honest and welcoming right from the start and 
made me feel very comfortable. I learnt so 
many coping methods that I still use to this day. 

I really think I have grown as a person since I 
attended counselling. I feel like I have become 
so much more confident and it has given me 
more opportunities to speak to people. I even 
decided to go out of my comfort zone and 
attend college outside of Hartlepool. 

If I had one piece of advice to give to anyone 
having counselling, it would be to just be open. 
A lot of people have gone through what you’re 
going through. If you are more open, you are 
able to receive more advice and this really helps.

I would like to say thank you to Alice House 
Hospice for looking after my dad, I couldn’t 
think of anyone better to care for him and to 
the Counselling Team. I would recommend the 
Hospice to anyone who needs it.”
Emily Pegg n

Service Insight

Carole Pegg, Emily’s Mam, said 
“Emily has come such a long way 
since her counselling with Jo. There 
is definitely a positive change in 
her. She is so much more confident 
now from what she was like when 
she first started. She wouldn’t 
have been able to go out on her own 
before and now she travels on her 
own to go to college in a different 
town. She has done amazing.”

Emily and Dad
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Jo Radcliffe
When did you start working at the Hospice 
and what is your job role?
I originally started as a trainee counsellor in 
2013 and continued as a volunteer until 2016 
when I left to complete an IAPT (Improving 
Access to Psychological Therapy) post 
graduate degree in working with families. I was 
then privileged to come back to the Hospice 
as the Kay Smith Children’s Counsellor/Family 
Practitioner.

What is your earliest memory?
My earliest memory is being given a spoonful 
of codliver oil and malt, every day, whilst sat on 
the kitchen work top. YUK!

Which living person do you admire and why?
I admire so many people for their kind and 
caring qualities but I would have to single out 
my dad, Ian. He has bailed me out so many 
times recently with his DIY skills. Thanks Dad!

Which is your best trait?
I would consider my best trait to be loyalty. 
Once a friend, always a friend. 

Other than your family and friends, what is 
your most treasured possession?
My most treasured possession has to be 
my GHDs. Having curly hair brings plenty of 
bad hair days but GHDs are a force to be 
reckoned with.

What would your superpower be?
My superpower would definitely be to be 
invisible! Just think what I could get up to.

What do you consider your greatest 
achievement?
My greatest achievement has to be my 
two boys, Oliver aged 26 and Toby aged 18. 
I love them to bits!

What is your favourite part about 
working at Alice House? 
My favourite part of working at Alice 
House is being part of the Hospice family 

that provides 
a warm and 
welcoming 
approach to 
the families we 
meet.

What makes 
you laugh 
the most?
Being with 
the girls is 
the best 
tonic ever! 
Going on girly 
holidays really 
recharges my 
batteries.

What is the 
best piece of 
advice you have 
ever received? 
Treat people how 
would like to be 
treated yourself 
and manners cost 
nothing! n

My hero, Dad

Ready for work

My boys

Staff Spotlight
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NEVRlabs (North East Virtual Reality) 
opened its doors on Monday 30th 
August, a brand new technology 
centre, run by and raising funds for 
the Hospice and believed to be the 
first of its kind.

NEVRlabs offers gaming and experiences 
through virtual reality, PCs and consoles. 
The centre focuses on entertainment, fitness, 
wellbeing, esports, training and education.

Using the latest technology and hardware, 
NEVRlabs offers a variety of experiences 
including driving simulators, digital escape 

Alice House has responded 
to the challenges brought 
by the pandemic by 
setting up a new business 
to help sustain funding for 
years to come. 
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rooms and more, all through virtual reality. In 
addition to this there is a wide range of non-
VR experiences available to suit all tastes.

The new business, which is ‘powered by 
Alice House Hospice’ will also work with 
voluntary and community groups, schools and 
education providers to support and promote 
fitness, inclusion, mental health and learning. 

All proceeds from NEVRlabs will provide 
essential funding to ensure the sustainability 
of Hospice services for the future. 

Alice House CEO Tracy Woodall said, 
“During the pandemic, most of our usual 
fundraising events and activities were 
either cancelled or severely compromised. 
Thankfully we received enough extra support 
and funding to get us through the crisis, but 
we knew that this could not last forever.

We used some of the time that we had 
to develop this new business, which was 
designed with COVID safety measures in 
place and longevity in mind. 

The scope of VR is endless and this is just 
the beginning; the opening of NEVRlabs 
sees the start of a brand new phase for 
hospices, not just in terms of funding care, 

but in supporting and engaging with our local 
community and beyond. 

The team from NEVRlabs are also working 
with Hospice patients, offering experiences 
that would otherwise be unavailable to them, 
such as international travel, driving a racing 
car or going into space, all from the comfort 
of their own rooms. 

I would highly encourage everyone to come 
and see what we have to offer and I don’t 
believe that there is anything else anywhere, 
quite like this.”

NEVRlabs is in Park Tower (the old  
Co-op Building) in Hartlepool. You can 
find out more and book your first visit by 
visiting www.nevrlabs.co.uk n
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“On Christmas Eve 2019, after ongoing back issues, our Mother-in law and 
centre of the family, Jan, was diagnosed with secondary cancer. 

It was definitely not the news we were 
expecting as Jan wasn’t even 60. She had 
her own side room on an orthopaedic ward 
in North Tees Hospital whilst staff decided on 
her pathway of care and also managed her 
pain. Although Jan was disappointed to miss 
Christmas Day with her family, she was hopeful 
that she was in the right place and would fight 
with everything she had to spend the following 
Christmas with us all.

Over the month that followed, both ourselves 
and Jan were concerned that she simply 
wasn’t in the right place for the specialist pain 

management and care she needed and this 
was affecting her usually positive mood. 

Hesitant to mention the word hospice, as 
most people associate this with end-of-life care, 
I spoke of how an aunt of mine who is still with 
us was cared for in Alice House when she was 
having treatment for lung cancer; it is not just 
a place for end-of-life care but somewhere she 
could stay until she was well enough to come 
home. Jan hadn’t been aware of this and she 
welcomed it with open arms; within a day of 
speaking to the doctors about this option, Jan 
was offered a room in Alice House. 

The day Jan was transferred to Alice House 
Hospice, the joy on her face was something we 
will never forget. “My heart is smiling” said Jan 
to one of the friendly nurses, “I feel like I’m in 
a hotel!” Within hours, Jan had settled in and 
was the most comfortable we had seen her in 
a long time. She was closer to home and the 
best thing was that we could visit any time we 
wanted, meaning more precious time with her 
grandson, Elliot. 

Not too long after Jan was transferred to 
Alice House, we were told the devastating 
news that unfortunately Jan’s cancer had 
spread more than initially thought and that she 

Service Insight

“My heart is 
smiling. I feel 
like I’m in a 
hotel!”
Chloe Whaites tell us about 
her mother-in-law, Jan’s 
time in Alice House Hospice.

Chloe with Jan’s son Glen and their son Elliot
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would only have a few months. Met with Jan’s 
optimism and positivity, she wanted to spend 
her last few months surrounded by her family in 
the place that she had loved from day one. 

Following this news, 
Jan’s son Gav and his 
fiancée Nic had decided 
to bring their September 
wedding forward to the 
14th March, having an intimate family ceremony 
that Jan could attend. What everyone else 
knew that I didn’t, was that Jan’s other son, my 
partner Glen, was planning a surprise proposal. 
At the end of February on a trip to Edinburgh 
with the help of Nic, Gav, Jan and Graeme, 
Glen got down on one knee and asked me to 
be his wife. We sat in a café and, before the 
proposal had time to sink in, he asked if I’d 
marry him in a double wedding in two weeks. 

As the four of us entered the Hospice after 
our trip, we were congratulated by all of the 
staff who had grown to be like our extended 
family. Within the two weeks that followed, 
each and every member of staff made us feel 
like Alice House was our home. We hosted a 

mini hen party, a baby shower, gender reveal, 
games nights, sleepovers and both Glen and 
Gav sat and played on the PlayStation in the 
family room like a pair of teenagers. But most 

importantly, the staff were 
helping to put plans in motion to 
make sure Jan could attend the 
double wedding.

On the morning of the 
wedding, no one was sure Jan would get there, 
but the staff of Alice House went above and 
beyond to source Jan a special wheelchair 
and transport to get her to the ceremony. Jan 
was even given a standing ovation as the staff 
lined the corridors beaming with pride at Jan’s 
strength and resilience. Later that day, sitting 
in the front row, Jan watched her two sons get 
married, side by side. 
On Saturday the 21st March 2020, one 
week after the wedding, our beautiful Jan 
passed peacefully away surrounded by her 
family. Jan was only in Alice House for three 
months but they helped to make her last 
three months so full of beautiful memories 
and her heart smile until the very end.” n

Jan, surrounded by her loving family at her son’s double wedding.

“Each and every member of 
staff made us feel like Alice 

House was our home."
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THANK YOU EVERYONE♥
You are what makes Alice House great
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THANK YOU EVERYONE♥
You are what makes Alice House great
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Order yours now by visiting
shop.alicehousehospice.co.uk/2022calendar

2022
Calendar
2022
Calendar
12 month calendar including
12 postcards of local scenes and 12 seasonal recipes
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Volunteer Insight

You should never underestimate the value of your pre-loved items. In August 
2020, the first month of trading after COVID-19 forced all our outlets to shut, our 
charity shops raised an impressive £50,000, all from your donations.

Have you ever wondered what happens to your donations once you’ve left them with the staff in 
our charity shops or handed them over to our Van Collections Team?

We have a huge team of volunteers and staff who ensure that we make the most of everything 
we receive whether it be clothes, bric-a-brac, furniture, jewellery or even your treasured wedding 
dress.

First things first – all the items are carefully sorted 

Shop managers and volunteers sort through your 
kind donations, both in our warehouse and in 
individual shops, before being divided up into clothes, 
books etc. and prepared to be priced and presented 
on our shelves and in shop windows.

Next, everything is given a resale price

We receive such a wide range of different items 
and our teams have the expertise to ensure that 
everything sells at the right price.

Gift Aid

Gift Aid details are added to each item so that the 
team can track how much a donation has made 
and how much Gift Aid we can then claim – this can 
make a huge difference – adding 25p to each £1 
spent in our shops.

Karen Witherley, Retail Senior Manager

The power 
of pre-loved
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Kev and Alan on the delivery van

Horden Shop and Bridal Loft

Distribution

Our Retail Team understand which stores sell 
which products most effectively and make 
sure that all donations are directed to the most 
appropriate store. This might mean that you 
donate to one shop but your item may be 
sold in another, particularly if you’ve donated 
something that suits our specialist Bridal Loft 
wedding shop in Horden.

Karen Witherley, Retail Senior Manager 
said, “Our charity shops are an incredibly 
important part of fundraising for Alice House 
and the team of staff and volunteers are vital 
to that success. 

Without them giving their valuable time to 
sort donations, run the stores and provide 
the best customer service we would be 
unable to keep the whole system running 
as smoothly and efficiently as it does. So, 
thank you to each and every one of them for 
their dedication.” n
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Alice House’s Guild of Patrons is a panel of businesses who each 
pledge to donate £5,000 per year to the Hospice.

Mayfield Insurance Brokers joined the 
Guild in early 2021 with the intention of 
making their already fantastic support more 
structured and sustainable. 

Mayfield have been involved with Alice 
House since setting up in 2017 and 
quickly grew their support in line with their 
business. Prior to becoming Patrons, the 
company had sponsored Hospice events 
and pages in the annual fundraising 
calendar, made donations and paid for 
Netflix to be available in all patient areas 
of the Hospice. 

Mayfield CEO Martin Smith said, “We 
were always very happy to support and 
work closely with such a fantastic charity 
and as we became more aware of the 
funding challenges faced by hospices, we 
wanted to make our support more formal, 
so that guaranteed regular donations 
could be relied upon. I am pleased that 
we are in a position to be able to help our 

Hospice and am a proud member of the 
Guild of Patrons. I would encourage other 
businesses to support in any way that 
they can as every donation makes a real 
difference to local people.”
If you, or your business would like 
to learn more about the Guild of 
Patrons, please contact Julie Hildreth, 
Fundraising Senior Manager 
Phone 01429 855544 
At jhildreth@alicehousehospice.co.uk

OF PATRONS
Guild

Mayfield CEO, Martin Smith with Julie Hildreth 
and Paula Tempest from Alice House
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Phil Holbrook founded 
#TeamSally in memory 
of his wife, Sally who 
sadly lost her life in a car 
accident in 2012, which 
also left Phil with critical 
and life-changing injuries.
Phil is a regular supporter of Alice 
House and has raised over £25,000 in 
less than a decade.

Throughout 2019-20 Phil completed 
twelve fundraising challenges for Alice 
House to commemorate his sixtieth 
birthday in September 2020. Since 
then, Phil has continued his fundraising 
with pub quizzes, cycling events, taking 
part in his thirtieth Great North Run and 
more. n

PHIL’S
FUNDRAISING
TOP TIPS

Phil’s top 10 tips for 
successful fundraising!
1. Establish a cause.
2. Think of an event, name it (short and snappy).
3. Build a brand that supporters come to recognise.
4. Inform people through social media, press and radio.
5. Plan thoroughly.
6. Get friends and supporters to spread the word.
7. Use the ideas and skills of those around you.
8. Offer various ways of giving and keep records.
9. Get contributions for prizes and offer freebies.
10. Thank everyone publicly for their efforts.

Taking part in the Colour Fun Run

Getting ready to run
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Our Fundraising Team were 
thrilled to get out and about 
again this summer as we were 
finally able to resume our events 
after such a long wait. 
Staff, volunteers and supporters had great 
days and nights out at the Hootenanny & Beer 
Fest, Colour Fun Run, Great North Run and 
Moonlight Walk. n

Summer of Fundraising

“It has been great to 
see so many smiling 
faces and people 
enjoying themselves, whilst coming 
out to support local Hospice 
patients. We have loved welcoming 
you back and can’ t wait to see 
you at our Christmas events!”

Julie Hildreth, 
Fundraising Senior Manager

Supporters enjoing the Hootenanny & Beer Fest

Moonlight Walk 2021Fundraising for the Colour Fun Run

Some of our Great North Run team  
being interviewed for BBC Newcastle
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The heart of the 
home…

It is said that the kitchen is the ‘heart of the home’ and the Catering Team here 
at Alice House work diligently to ensure the Hospice’s heart keeps beating. 
The result may be a Victoria sponge cake or a tasty steak pie, but the main 
ingredient is always love. 

The dedicated Catering Team provide around 
1200 tasty and nutritious patient meals every 
month. They work hard to make sure that 
everyone gets what they like, how they like it, 
often going the extra mile by making a patient 
their favourite meal as a special treat.

Hospice supporter Sandra Marsden said, “My 
husband Phillip Marsden was a patient at Alice 
House on various occasions until his death 
on 1st September 2015. My daughter, Lauren 
and I have fond memories, particularly of the 
Catering Team.

My husband loved the beautiful meals served 
and the ladies would make him anything he 
fancied, even if it wasn’t on the menu! I also 
ate in Bistro many times. They all do such a 
wonderful job and they are one of the reasons I 
have a coffee morning every year and donate all 
funds to the Hospice. 

Sometimes if the kitchen needs anything, I 
will buy the appliance with some of the money 
raised. We as a family are so grateful.” 

The team couldn’t do what they do without 
the help of their equally dedicated volunteers 
who give up their own time to make sure that 
the patients get the very best food and service.

Sandra donating to the Catering Team
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Catering Volunteer, Mavis said, “My first connection  
to the Hospice was 14 years ago when I lost my 
precious son John. I thought of who to donate his 
funeral collection to and Alice House came to mind. 

Ten years later, I got involved doing the bag 
packing at local supermarkets, the Trees of 
Remembrance and even collection buckets. 

When hearing that the kitchen was looking for 
extra help, I applied and never looked back. Some 
days are busier than others but I work around them 
taking and picking up my two great grandchildren 
on school runs, plus looking after two dogs, but I 
wouldn’t change any of it. 

Walking through the Hospice doors, you are 
warmly greeted by the reception ladies, Grace 
and Liz. Doctors, nurses and office staff are 
always friendly. Last but not least, my kitchen 
friends; there is always a smile and friendly 
banter from each and every one of them. 

I can’t wait for this pandemic to end and get 
back to normality, seeing and chatting to the 
nurses and patients. 
Being a volunteer for Alice House is one of the most 
rewarding things I have ever done or been involved in.” n

Mavis, Catering Volunteer

Janet and Sammy from the Catering Team 
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We are proud to be helping young people into employment by taking part 
in the Government’s Kickstart Scheme.

We currently have thirty-five young people working in placements, including roles in 
catering, maintenance, retail, virtual reality and communications.

A Kick Start to 
Employment

Nathan is working 
in VR at NEVRlabs 
and said this  
about his 
experience  
so far ...

“I volunteered for a while 
before transitioning to 
my official role of VR 
Assistant and it has been 
a pleasure thus far.  
I've spent a lot of time moderating 
the Twitch livestreams, creating 
transition animations and compiling 
footage of past and present 
livestreams for a highlight reel 
which we hope to release on the 
NEVRlabs YouTube channel.
The entire team at Alice House and 
NEVRlabs are kind, friendly, and 
approachable.”
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Instruction to your bank or building society to pay by Direct Debit  

Service user 
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0 
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5 
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3 

Instruction to your bank or building society  -  Please pay Alice House Hospice Lottery Direct Debits from
 the account detailed in this Instruction subject to the safeguards assured by the Direct 

Debit Guarantee. I understand that this Instruction m
ay rem

ain w
ith Alice House Hospice Lottery and, if so, details w

ill be passed electronically to m
y bank/building society. 
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e and full 
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your bank or 

building society 
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m
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instructions for som
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account. 

DD6  8/16 
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- 
 

 
- 

 
 

Donor Reference:  

For O
ffice U

se O
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Choose your paym
ent schedule 

1 num
ber 

 
£4.34 (per m

onth) 
 

£13 (quarterly) 
 

£52 (per year) 

 

 
 

 
 

 
 

2 num
bers 

 
£8.68 (per m

onth) 
 

£26 (quarterly) 
 

£104 (per year) 

Please fill in the w
hole form

  and return it in the 
freepost envelope provided.  

 

Paym
ent Schedule 

Alice House Hospice (Hartlepool Hospice Ltd. is know
n locally as Alice 

House Hospice and form
erly Hartlepool &

 District Hospice.  Hartlepool 
Hospice Ltd. is a charity w

ithin England &
 W

ales registered w
ith Charity 

Num
ber: 510824. Hartlepool Hospice Ltd. is a com

pany lim
ited by 

guarantee and registered in England &
 W

ales w
ith  

Com
pany Num

ber: 1525658).  

Start M
onth  

 
Please Circle 

1st 
15th 

 
    20____ 
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