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What would you do with a £2,000
cash boost this spring?

 

The raffle will be drawn on Friday 28/05/2021 at Alice House Hospice.
Tickets are still only £1 each so if you want to be in it to win it, simply return your stubs in the envelope 

provided. We've even included some nifty address labels to save you time in filling them out.
You can also buy tickets from Alice House Reception and online at

www.alicehousehospice.co.uk/shop/product/springraffle21/
Good luck and thank you for your support.
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Brighter days are in sight

It has now been over a year since the 
first lockdown and thanks to our amazing 
supporters and dedicated staff, Alice House 
has made it through the most challenging 12 
months we have known. 

Now, as we welcome in springtime, 
sunshine and the gradual lifting of restrictions, 
it finally feels like brighter days are in sight. 

Whilst the vaccination programme 
continues, we are still mindful of the 
precautions we must take to ensure the 
ongoing safety of all Hospice staff, volunteers, 
patients and their families. 

However, we can now cautiously start to 
make plans for our future fundraising events 
and once again engage with our community 
and supporters – we have really missed doing 
these things.

Hopefully we can share our plans with you 
soon; be sure to follow us on social media to 
be the first to find out what is happening and 
how you can get involved. 

Covid-19 will continue to impact life, along 
with our fundraising income for some time and 
your support remains as important as ever. 

On behalf of everyone at Alice House 
Hospice, thank you so much.

Hello,
my name is…
Tracy Woodall, 
Chief Executive
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“I’d been unwell for a while after 
my mam died in 2018 and I felt let 
down by my GP who had previously 
diagnosed me with hayfever, anxiety 
and depression. It was actually an 
NHS dental nurse at a practice on the 
Headland who suggested it might be 
something more serious. 

I was referred to James Cook where I was 
finally listened to and eventually diagnosed with 
head and neck cancer. I felt like I’d been dealt 
a ‘triple whammy’; I’d recently had my contract 
terminated by my previous employer in 2019, 
then got my diagnosis of head and neck cancer 
and finally we went into Covid-19 lockdown in 
2020.

But I wasn’t going to let this get me 
down. Every morning when I open my eyes 
I remember it’s a new day and I’m not going 
down without a fight, I’m making the most of 
the time I’ve got left. Positive mental attitude is 
what’s getting me through this.

I’m one of four children alongside brother 
Richard, late brother Alan who died in June 
2004 and sister Susan. When Dad died of 
cancer on my birthday in September 2003 one 
of the last things he’d said to me was “look 
after your mam for me”. And that’s what I 
did, I was a single parent working 3 jobs and 
helping to look after my mam. But walking in 
the outdoors always helped me to get things off 
my chest. As kids we always spent our holidays 
in the countryside – I’ve got so many memories 
of the seaside, the Scottish borders and one 
of my favourite places, Staithes. I worked for a 
while at Sotech as a delivery driver – I loved the 
open road and getting the chance to see the 
beautiful scenery around us.

Every morning when I open my eyes it’s 
a new day and I’m making the most of 
every day I’ve got …

Patient Story

David Hunter, 58

My stay at Alice 
House Hospice

David having fun in his hat with the staff
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These are the places 
I go to in my mind 
when things get a little 
tough; I close my eyes 
and think about the 
sound of the sea or the 
countryside with the 
birds singing or picture 
the beautiful coast and 
countryside we have 
on our doorstep.

Music also brings 
back memories, Mam always used to sing ‘Que 
Sera, Sera’ by Doris Day to me and I just love 
to sing; we were brought up with music and 
it’s something very important to me. I used to 
regularly join in at the Karaoke in my local pub 
so it was lovely when the team here arranged a 
karaoke machine for me. It was funny though 
because the screen was black and white I 
couldn’t tell which were the 
male and female parts of 
the songs, so I just sang the 
whole lot – there was quite 
a bit of Abba being enjoyed 
with the whole unit signing 
and dancing; an all-round 
emotional experience for all.

I came to the Hospice 
first in January 2021 for symptom control but 
wanted to go home to see if I could manage – I 
live on my own but really wanted to keep my 
independence. However, after only a few days 
I realised that Alice House was the safest place 
for me. I already had one eye which was partially 
sighted but the cancer has taken the sight from 
my other eye now so getting around at home 
proved much more difficult than I expected.

David and sister SusanDavid with his brothers Richard and Alan

“Coming back to the Hospice 
was like being welcomed by 

an extended family of cousins 
and old school friends. I 
feel so safe here and the 
team are just amazing.”

David serenades the staff on the karaoke machine

However, coming back to the Hospice was 
like being welcomed by an extended family of 
cousins and old school friends. I feel so safe here 
and the team are just amazing. I think of my room 
and garden as my own little caravan and I’m 
having a long stay on an all-inclusive basis. The 
food is amazing, I get my breakfast and coffee, 
three course lunch, two course dinner and then 

evening snacks – everything 
is blended for me and 
although I can’t taste or smell 
anything it’s still delicious.

My brother and sister 
have both been able to visit 
me, in fact my whole family 
have been a huge support 
to me – I’m not the only one 

going through this and it’s comforting for them 
to know I’m in safe hands here.

Jo from the Counselling & Support Team 
has helped me write letters for Richard and 
Susan, my two children Emma and Toni and 
my gorgeous grandchildren Lilly and Brianna. 
I’m just an average working man but I want 
them to know how proud I am to be part of 
their lives. I’m a proud son, brother, parent and 
grandparent and I’m going to enjoy what time 
I’ve got left with the help of Alice House.

I would like to say a huge thank you to James 
Cook Hospital, Macmillan Nurses and all the 
staff at Alice House for all the care and support 
my family and I have received at this difficult time.
My advice to those going through 
something similar is always to move forward, 
never look back and stay positive because 
life is too important – don’t give up!”

Onwards and upwards!
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Service Insight

provided by 
Therapeutic & Support Services 

delivering 3TOP
Wellbeing
TIPS

The Team at Hartlepool Holistic Wellbeing Centre offer a range of 
wellbeing activities and here are 3 of their top wellbeing tips for you 
to practice in your own home…

Tracing Rainbows

1. Place your finger at the bottom of the rainbow.
2. Breathe in through your nose while you trace the red arc 

with your finger until you reach the top of the rainbow.
3. When you reach the top, exhale through your mouth 

and continue tracing the rainbow with your finger.
4. Repeat the process with each colour until you feel 

calm and grounded.

Lavender Mist Pillow Spray

An easy and beneficial way to help with a restful  
night’s sleep.

1. Add 15 drops of Lavender essential oil to 60ml of 
distilled water into a spray bottle.

2. Add a pinch of salt and shake.
3. Spray onto your pillow to aid a restful night of sleep.

Aromatherapy Foot Soak

1. Add warm water into a bowl or foot spa with enough 
water to cover your feet up to the ankles.

2. Add half a cup of Epsom salts to the water and a few 
drops of peppermint essential oil.

3. Relax with your feet in the soak for 20-30 minutes.
4. Dry your feet thoroughly then moisturise with your 

favourite cream.

And Finally…
Let Barbara from our Wellbeing Centre talk you through a 25 minute guided meditation so you can 
de-stress and unwind - visit www.alicehousehospice.co.uk/video/guidedmeditation
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Staff Spotlight
Vince Gibson
When did you start working at Alice House?
I started working for the Hospice in October 
2019 in the Finance Deparment. 

What is your earliest memory?
I remember playing with toy trains in a nursery 
that’s now been pulled down. The nursery was 
in a wooden building on the way to the Central 
Estate I think. If anyone else can remember it 
please let me know.

Which living person do you admire and why?
Captain Tom, who died earlier this year. I know 
you stated ‘living’ but he was an inspiration to 
us all. A true hero.

Which trait do you most admire in others? 
Creativity. I can look at something and make 
it but I can’t design. I would love to have the 
imagination to create from scratch.

Other than your family and friends, what is 
your most treasured possession?
A photo my daughter had encased in glass 
for me of my mam and dad. My dad passed 
away a few years ago, so just it makes me 
smile when I look at it and brings back great 
memories of him. 

What would your superpower be?
Time travel. Being able to travel back in time to 
see family and friends who are no longer with 
us.

What do you consider your greatest 
achievement?
Probably passing my AAT qualification 
(Association of Accounting Technicians) at the 
age of 45. It was 3 years of hard study, which 
for any of us who are getting on a bit know how 
hard education gets as you get older. 

What is your favourite movie and why?
I love all types of movies but love a good 
gangster film. So maybe Goodfellas or Casino; 
long films but modern classics with great stars 
such as Robert De Niro and Joe Pesci.

What is your 
favourite band 
and why? 
The Jam, who 
actually split in 
1982 when I 
was 16 years 
old and was 
just leaving 
school. They 
had attitude 
with a 
political edge 
and a lot 
to say to the youth of the time. They did 
not want to conform to any music genre which 
was pretty rubbish in the early ‘80s. Luckily, I 
managed to see them before they split. A great 
time for this music as a teenager. 

What is your favourite part about working at 
Alice House? 
Knowing I am making a difference, if only in 
a small way and helping keeping the cogs 
rotating. I like the staff. Everyone is so friendly 
and helpful and always there to lend a hand 
when needed. In my new role in maintenance, 
I enjoy chatting with the patients when doing 
repairs in their rooms and hearing their stories 
about hobbies, working life etc. 

If you could eat one meal for the rest of your 
life what would it be? 
Chicken dinner with all the trimmings.

What makes you laugh the most? 
A good comedian such as Dennis Leary or 
Lenny Bruce, both alternative comedians from 
the USA.

What is your job role at the Hospice? 
I now work in maintenance and have recently 
taken over from Bert (who is now in semi-
retirement) and I am really enjoying my new role. 
Bert has been a great teacher, I have learnt a lot 
from him. n
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“I first 
started 
at Alice 
House 
Hospice as 
a Volunteer 
back in 
2016 and 
after six 
months I 

was offered a permanent job! Since 
then I have worked behind reception, 
alongside the Fundraising Team and 
now as a Digital Communications 
Assistant; this means I am the face 
behind the Hospice social media! 

My job is to raise as much awareness of Alice 
House Hospice as possible by spreading the 
word about what we do, who we help and who 
helps us. This is so important as Alice House 
relies on the donations of our kind supporters 
to fund the ongoing care. 

I love my job so much! I get to share 
with you all everything we do at Alice 

House, it’s so lovely to read your comments 
and kind messages and learn about 
how the Hospice has helped so many 

of you in so many different ways. 

I was first introduced to the Hospice by my 
mam Janet, who is a cook in the kitchen. She 
explained to me how volunteers are always 
needed and even brought me the application 
form to fill in; I wouldn’t have the job I do if it 
wasn’t for her.

When sharing pictures of the kitchen staff 
there are always so many comments about 
how wonderful they are. It makes me so proud 
that my mam is part of that incredible team and 
I get to work alongside her almost every day. 

Before I started working here I never really 
knew much about hospice care and, as a 
young person, was quite naïve in thinking I 
would never have to experience the death of a 
loved one until much later in life. Working at the 
Hospice, I now realise that death is just a part 
of life and can affect anyone at any age. 

Working at Alice House has made me 
a better person; I am surrounded 

by such passionate and caring 
individuals who I respect so much. 

I have seen many families grieve, laugh and 
make memories they will never forget. 

The Hospice gives people a chance 
to live the end of their lives to the 
best of their ability, surrounded 
by the people they love the most. 

The Hospice isn’t just where people go 
to die though, which is what a lot of people 
believe. There are so many more things that 
happen here; we have patients that visit for 
lots of different reasons and even have a 
Wellbeing Centre where people can get holistic 
treatments, from meditation to crafting or a full 
body massage. 
As a volunteer at the Hospice I was 
extremely shy and quiet at first, I didn’t have 
a lot of work experience and was completely 
out of my comfort zone. Everyone here 
helped me grow into the much more 
confident and professional person that I am 
today.” n

Demi’s StoryDemi’s Story
Staff Story
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Demi’s StoryDemi’s Story

Staff and volunteers at Alice House are thanking a much-loved volunteer, who 
has cared for the Hospice gardens for nearly 20 years

George Newbury, who is well known in the local 
community, started volunteering for Alice House 
after his late wife Joyce was under their care in 
2004. George spent much of his time looking 
after the Hospice gardens, ensuring they were 
well maintained and providing patients and visitors 
with a picturesque and peaceful outdoor space.

George is now officially stepping down from 
gardening duties, but will continue to give his 
time to the various fundraising activities in which 
he has been involved. 

To commemorate 
George’s massive 
contribution, he was 
recently presented with a 
special award from staff 
members, to show their 
appreciation.

Communications Senior Manager, Greg Hildreth 
said “I have worked with George since I started at 
Alice House and his help and kindness have been 
a constant over the years. In addition to keeping 
the gardens looking lovely, he has volunteered at, 
or supported so many different events including 
the Moonlight Walk, Santa Fun Run, Trees of 
Remembrance and our Beer Festival.

We are all really glad that whilst George’s 
gardening duties are now over, he will still be 
working with us when we are able to resume 
our regular fundraising activities. As for his 
gardening work, he has given so much time, 
effort and dedication, leaving big shoes to fill. 

He’s really popular with all staff and volunteers 
and everyone knows his friendly face; it’s always 
a pleasure to be in George’s company.”

George’s family are proud of his work and sent 
the following message from his daughters Joanne 
and Claire and grandchildren Rosie and Harry:

“Dad’s volunteering at our lovely Hospice has 
been very rewarding, worthwhile and positive: 
his way of saying Thank You. We are all so 
very proud of the work he has contributed to 
the Hospice over the last 20 years, and know 

he is looking forward to 
continuing his support 
in many more Hospice 
events.”

George said “It all 
started with me repaying 

the Hospice for the comfort they gave my wife 
Joyce when she received aromatherapy about 
seventeen years ago.

It worked both ways because it gave me a 
focus during a particularly difficult time in my life. 

It has been particularly rewarding to make a 
difference to the gardens and especially when 
patients have commented on this and thanked 
me. I am also grateful to the Bistro staff who 
have kept me sustained over the years whilst 
working with them. 
Although I have stepped down from my 
gardening role, I will continue to support 
Alice House by volunteering to support their 
fundraising.” n

Thank you
George

“He’s really popular with all staff 
and volunteers and everyone knows 

his friendly face; it’s always a 
pleasure to be in George’s company.”

Volunteer Story
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Lewin Tubuna is 12 years old and has been 
fundraising for Alice House since he was 9. 
“Hospice supporter and family friend, Lee Dodgson was my inspiration to start 
fundraising for Alice House Hospice.”

“I was inspired to start fundraising after Lee 
Dodgson ran from Land’s End to John 
O’Groats in 3 weeks in 2017! 

I set myself a challenge to take on the Coast 
to Coast cycle ride, which is 150 miles, in 3 
days. I wanted to raise £2,500 but I smashed 
the target by raising £6,243.

It was one of my best fundraising moments 
when I completed the Coast to Coast. The 

support I had from my dad, my uncle and Lee 
Dodgson and our close friends from the Old 
Boys Rugby Club was amazing; it brought us all 
closer together! When I finished, the welcome 
from the crowds of people was brilliant!

At the end of 2019 I decided that my next 
challenge was going to be taking part in the 
Yorkshire Three Peaks Challenge but this was 
postponed because of Covid-19. I didn’t let 

Young Supporter

Following my inspiration

Lewin and his Dad, Suli
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Following my inspiration
that stop me fundraising though and after 
seeing that charities were struggling I decided 
to raffle a pair of Ray Ban Sunglasses and 
also walked 100 miles during August and I 
managed to raise over £2,400.

Now my 6 year old sister Mia has got the 
fundraising bug; she and her friend Isla Ryan 
walked a mile a day throughout January in all 
weathers to raise £1,572.

Alice House is an amazing charity which 
helps a lot of patients and their families and it’s 
really good for young people to fundraise and 
do good things; it gives the younger generation 
the chance to be seen in a good light.”
Janice Forbes, Community Fundraiser 
said, “Lewin and his sister are inspirational 
young fundraisers and the support they 
have received from their family and friends 
is wonderful; we are proud to have them 
as part of our team.” n

Lewin and his family at the C2C cycle ride

Lewin’s sister Mia and her friend 
Isla walking a mile a day

Read our kids newsletter at: 
www.alicehousehospice.co.uk/schoolsyoungpeople
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Being a Key Worker was hard, but it gave me 
something to focus on and meant I had huge 
support around me daily, rather than being at 
home on my own worrying. 

But home life was difficult, my daughter 
had to go and live with her grandma 
for 3 months so I could keep her and 

my family safe while I worked. 

It was the hardest thing I have ever had to 
do; my colleagues and patients became my 
family and we all supported each other through 
the first lockdown. 

Not only could I not see my daughter, 
patients couldn’t see their families and this was 
just as difficult. We did everything we could 
to make it easier on everyone, we regularly 
passed on messages and gifts and would 
comfort them as much as we could, reassuring 
everyone that their loved ones were safe. 

We would hold iPads so they could FaceTime; 
both patients and families struggled but they 
were very understanding and appreciative that 
their loved one was in a safe place.

Alice House received amazing support from 
our local community and we were so grateful; it 
kept us going in so many ways. 

It was lovely to know people were thinking 
about us and wanted to help and it 

kept our spirits up. It made us feel like 
we were all a team and along with the 
whole community, were in it together. 

All the food gifts kept us fed and watered 
while we worked our long shifts and struggled 
to get shopping. Although it is their fault our 
uniforms are too tight!

The pandemic is still affecting us in the 
Hospice, I struggle the most with the lack of 
affection. We are a small unit and pride ourselves 
on the care we give and it feels really out of 
character not to give our patients and families 
a cuddle or a smile. Wearing PPE feels so 
impersonal, like we have a barrier between us.

Nursing 
through a 
Pandemic
Registered Nurse, 
Sam Dale has worked 
at Alice House 
Hospice throughout 
the entire Covid-19 
pandemic. This is her 
story…

Staff Story

“The pandemic massively affected work 
at the Hospice. We had to work in a 
situation no-one knew anything about 
and both the staff and patients were 
scared. It was hard; normally during 
a difficult time we can comfort each 
other and our patients with cuddles 
and a smile, this was no longer 
possible because of the virus and the 
PPE we now had to wear. 
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The situation has taught us 
all important lessons, I have 
learnt that I work within an 
amazing team who go above 
and beyond for each other and 
our patients. 
At the most difficult time 
when we missed our 
families, we were there for 
each other, sharing tears 
and sending messages.  
One lovely Healthcare 
Assistant regularly got up at 
5 o’clock to cook pasties for 
our lunch because Gregg’s 
was shut!” n

Living with Grandma

Memories of our Clinical Team before lockdown
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THANK YOU
EVERYONE

You are what makes 
Alice House great
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Virtual Pub Crawl 
a Massive Hit
Last summer’s #VirtualPubCrawl (VPC), the brainchild of Hartlepool man Rob 
Dignen, brought people together online during the first lockdown and raised a 
staggering £8,500 for Alice House.

Unable to go out over the Easter weekend, Rob 
started tweeting using the hashtag and posting 
links to songs. The idea was to recreate the 
much-missed feeling of socialising; people 
could listen to music together, chat on Twitter 
and have a drink at home.

The VPC grew in popularity, quickly 
becoming a fortnightly feature on Twitter. 
Rob was supported by branding creator 
Russ Purdy of Brands In The Air and Radio 
Matlock, an online station who offered to 
broadcast a show, hosted by John ‘Redders’ 
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Redhead to soundtrack the event. People 
from across the UK and beyond (as far as the 
USA, Japan and Australia) joined in the event, 
which took place twelve times between the 
Easter and August Bank Holidays.

Alice House was nominated by Rob as the 
charity to benefit from the VPC and he set up 
a fundraising page and invited participants 
to donate. Supporters of the event held prize 
draws, sponsored events and made donations.

Rob set a fundraising target of £500 
to offset some of the lost income from 
the cancelled Beer Festival at Hartlepool 
Rugby Club; in less than four months an 
incredible £8,500 had been given. Regular 
Hospice supporters Exwold Technology also 
sponsored the event.

As the event grew, Radio Matlock 
introduced a second show called VPC 
Introduces, hosted by music fan and 

champion of new 
bands, Sam Shiner. 
Both Sam and 
‘Redders’ entertained 
followers of the event 
every other Saturday 
afternoon and helped 
to promote fundraising 
for Alice House. n

“It’s unbelievable, who knew something 
so silly would go this far? It’s just incredible. 
The effort and generosity are amazing, I’m 
blown away by it and really pleased that 
we have covered the money that Alice 
House would have missed out on from the 
cancelled Beer Festival. Thanks to everyone 
for their support; I’m so proud.”

Rob Dignen, creator of the 
#VirtualPubCrawl

 “I just sit and sort the music out, Alice 
House Hospice makes a real difference 
every day!”

John ‘Redders’ Redhead,  
Radio Free Matlock

“It’s been an absolute pleasure to be a 
part of and I still can’t believe how much 
was raised, it’s incredible. It’s been lovely to 
get to know what Alice House Hospice does 
and I will be happily following the charity 
from now on!”

Sam Shiner, Radio Free Matlock

“There are too many people to list but 
on behalf of Alice House, I just want to 
thank every single person involved in this 
incredible event; a huge amount of money 
was raised at a very difficult time.

The VPC brought people together at a 
time of loneliness and uncertainty for many, 
it was a once in a lifetime experience and a 
really positive one for so many reasons.”

Greg Hildreth, Alice House Hospice 

We all need something  
to look forward to…
Now the country has a clear way forward 
towards the lifting of restrictions, Fundraisers 
at Alice House are beginning to put plans in 
place for some face-to-face events.

Watch this space for updates …  
www.alicehousehospice.co.uk/ 
get-involved/events
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Richard’s 
story
Fiona Hardie tells us 
about her husband’s 
time at Alice House.
“My husband Richard was diagnosed 
with bowel cancer in June 2020, 
following emergency surgery. He 
had lots of post-op complications 
and had to undergo a second major 
surgery one week later. He was 
discharged from hospital with multiple 
medications and ongoing symptoms. 

Following an appointment with the Palliative 
Care Team, Richard was referred to the 
Hospice towards the end of July for assistance 
in managing his medications and symptoms. 

I work for the NHS and was immediately 
impressed by the way the Hospice staff were 
interested in what Richard’s needs were, both 
from a medical aspect to get his symptoms 
under control and also from a mental health 
point of view. He was looked at as a whole 
person, rather than ‘just’ a cancer patient. 

Despite being busy, the staff 
appeared to have all the time in 

the world to spend with him. 

The choices of meals he was offered helped 
him to regain his appetite. The staff in the 
Hospice made an effort to learn all of our 
names. 

Being ill in a hospital in Covid times means 
visiting is restricted and he was not allowed to 
have any visitors for the three weeks he was in 
hospital in June. Within the Hospice however, 
Richard was able to have a small bubble of 
family and friends who could visit; Richard was 
also able to come home for a few hours each 
day, which helped him and us massively. 

All of us in his bubble of visitors all 
commented on the lovely atmosphere that 

was present at Alice House. Our then 
ten-year-old daughter, Scarlett was very 
comfortable visiting her Dad in his room, 
enjoying sweet treats and conversation 
with the nursing staff, who always gave 

her a warm welcome. 

As Richard’s condition unfortunately rapidly 
progressed, the team were extremely good at 
coordinating all of his care, liaising between 
multiple hospitals, departments and specialites 
and attending meetings within the hospital to 
input into his overall management plan. 

At the same time the Hospice team were 

Patient Story
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realistic in the information they shared with us. 
Whilst I have not yet needed to take up the offer 
of ongoing support after Richard sadly passed 
away at the end of August, it is comforting to 
know the support is there for the whole family.

Just a couple of weeks after Richard was 
admitted to the Hospice, I celebrated my fiftieth 
birthday. 

Richard was able to come home 
for a couple of hours for my lockdown 

birthday, which meant a lot to Scarlett 
who planned the day for us. 

Instead of receiving gifts I set up a fundraiser 
via Facebook to raise some money for Alice 
House; I hadn’t up until then realised that 
Hospices were funded differently to the NHS. 

Richard had attended the Hospice once 
before to present a cheque on behalf of the 
Hartlepool Model Railway group, of which he 
was a member. The whole family also make 
regular donations to the Hospice shops. 

In lieu of flowers at his funeral, we asked for 
donations to the Hospice. Scarlett and one of 
her friends, Benjamin, have previously collected 
donations for Hartlepool food bank & she did the 
Boxing Day dip in 2019 for Cancer Research.

Scarlett wanted to do the ‘On your bike 
challenge’ last October as she says she felt she 
owed the hospice for the great care her dad 
had received and wanted to give something 
back. She and Benjamin cycled 102 km in 
October & raised £1,000 between them.
Whilst I wouldn’t want any family to have to 
go through an experience like ours losing a 
husband, dad, son, brother, uncle, brother-
in-law, son-in-law and friend, so quickly, we 
really hope that the money raised should 
help other patients and their families 
receive the same great care and support we 
received.” n

Scarlett and Benjamin on their 102km fundraiser

Richard with his wife Fiona and daughter Scarlett
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Early in 2020, 
Jennifer Hanson 
applied to join Alice 
House as a Volunteer 

Communications Assistant to work on 
the 40th Anniversary Celebrations.

Jennifer had previously been touched by Alice 
House and said, “Alice House touches so many 
people’s lives, mine included. I have ongoing 
health problems and in 2007 I received a 
double lung transplant which has given me a 
second chance at life.

Before the transplant I was severely ill and 
my health deteriorated quickly to the point I 
was in a wheelchair and needed oxygen 24/7 
to support me. There came a time when I was 
told if I lost any more weight or caught another 
infection, my body would not have been able to 
cope with such a major operation and I would 
be removed from the active list. I was advised 
shortly after my 19th birthday to go home and 
write my will. It was a testing time, mentally and 
physically for me and my family who were going 
through a roller-coaster of emotions of their own 
and having to consider the ‘what ifs.’

It was during this period I was introduced to 
the services of Alice House. I was to visit for 
reflexology sessions but I also feel it helped 
my family understand the role of the Hospice 
and to understand the process of what was 

happening, but also what was available if 
the worst happened. It helped to change my 
family’s understanding of what a hospice is.

I thankfully received my call and second 
chance just 3 months after my 19th birthday 
and although I never returned to Alice House for 
care, I have always remembered the important 
role they played in my life and care.”

Jennifer was set to begin her volunteering 
at Alice House when the UK went into the first 
lockdown due to Covid-19 and all volunteers 
were asked to stay at home to ensure their 
safety and that of our patients and staff.

During this time, Jenny decided to create 
beautiful felt hearts which were collected 
safely from her home by a staff member 
and given to families to attach notes to. 
These could then be hung in their loved 

ones’ rooms as a way of comforting them 
whilst visiting was restricted.

Volunteer Insight

“How 
much can 
change 
in 12 
months!”

Fancy dress for the On Your Bike 2020 challenge
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Jenny said, “Even though I’m in the high risk 
group, I have the easy task of sitting at home. If 
I can put my craft skills and supplies to use to 
help others whilst I’m here, then I’m more than 
happy to do so. I hope the hearts brought some 
comfort to patients and their families during this 
time.”

As well as continuing her volunteering from 
home, Jenny fundraised for the Hospice from 
there too, taking part in the ‘On Your Bike 2020’ 
challenge on her exercise bike in October and 
the ‘One Mile Marathon’ in February this year. 

Jenny said, “New year, new challenge! Alice 
House is a great cause and the exercise will 
benefit me, especially during these difficult 
times, not only physically but mentally too. 
Those who we have lost over the years won’t 
be far from my mind; I will be remembering my 
friend who spent his final days at Alice House 
Hospice over 10 years ago and my neighbour 

who died last year. Knowing in their final days 
they both received amazing care and support 
from the staff at Alice House was a great 
comfort.”

Greg Hildreth, Communications 
Senior Manager said, “We are 
so looking forward to working 
with Jenny and welcoming her 

when she can finally join us as a 
Communications Team Volunteer.”

Jenny said, “It only feels like yesterday I was 
at Alice House for my volunteer interview, how 
much can change in 12 months! Crazy! 
I can’t wait to come back to the Hospice 
and begin to make plans for the future. I 
have had my first vaccine so definitely feel 
like the end is in sight. We will get there!” n

Crafty
GETTING

FOR OUR PATIENTS 
AND FAMILIES

There are lots of  
opportunities to volunteer  
at Alice House. 
If you have time and skills you would like to share then  
visit our website at:

www.alicehousehospice.co.uk/home/work-for-us/volunteering

to find out more and download a volunteer application form.
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Patient Story

Brothers Kaleb, Joel and Zac raised 
£6,525 in memory of their much 
loved mam, Nicola Kenny who sadly 
died at Alice House in January this 
year after a long fight with her illness, 
but not before fulfilling her wishes of 
celebrating birthdays and Christmas 
with her three boys. 

The fantastic amount they raised has 
been used to place a memorial bench 
on The Headland, where Nicola was 
from, with the rest being donated to 
Alice House to help local families in 
need of Hospice care. 

“My mam found out in May last year 
that she had terminal cancer. Along 
with the cancer, my Mam suffered 
from many different infections at 

the time and she was told that she 
wouldn’ t see the week through.”

 Nicola Kenny

Brothers Joel, Zac and Kaleb

Remembering Remembering 
NicolaNicola    Kaleb Barry
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“On 2nd 
January, 
surrounded 
by her boys 
and family, my 
mam took her 
last breath at 
Alice House 
Hospice. They 
made her as 
comfortable 
and relaxed 
as possible 
through these 
difficult times 
and we can’t 
thank them 
enough for 
that.

From being 
diagnosed, 
my mam 
fought her hardest to prove all of the doctors 
wrong. She managed to fight on and she got to 
see things that she was originally told she had 
to be more realistic over given her condition, 
such as Zac’s birthday in June and then her 
birthday in September and then again in 
December with Joel’s birthday. 

Most importantly, she was told that she 
wasn’t going to be here for Christmas time; this 
affected my mam massively and she made it 
her mission to prove them wrong again. 

She never gave up and she 
fought it and fought it until 

the very end. My mam was one 
of the strongest women going.

As a family, we set up a funding page in 
memory of her for a couple of reasons. Firstly, 
we wanted to show our appreciation towards 
Alice House Hospice who cared for our mam 
through her greatest time of need. We also 
wanted to provide us and everyone else with 
somewhere to go and remember the times 
they had spent with her, by placing a memorial 
bench on The Headland, making her a ‘Cod 
Head’ for life. 

The bench is located just outside The Pot 
House on the corner of Bedford Street for anyone 
who is wanting to come down and see, we hope 
this brings you all as much comfort as it does us.

I want to say thank you to everyone who 
made this possible, by donating to the page 
we set up in my mam’s memory. It has given 
everyone a place to go and remember her. 

Seeing all the posts, comments and pictures 
on social media is what got us through what will 
probably be the most difficult time in our lives. 
Everyone reacted how we think my mam would 
have wanted, no sadness or feeling sorry for 
ourselves but instead, filled with laughter and 
memories of her life, not letting us forget that 
she was the life and soul of the party. So please 
keep the photos and memories coming, we 
have made my mam’s Facebook page public so 
we can see all the posts that you tag her in.
Alice House Hospice provided us with extra 
time with our mam, that we fully believe we 
wouldn’t have been able to have if she was 
getting care from anywhere else. For this, 
there is no amount of money that we could 
give which would repay them for this debt. 
However, we hope that the money we raised 
can be used to provide a safe and loving 
environment for the next family who has to 
go through what we have.” n

 Nicola and Zac
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Fundraising

Thank you Mary
by Tracy Woodall

“I wanted to write this story myself as Mary Musgrave was a true lady 
of Hartlepool and a dear friend, both personally and to Alice House. 

My relationship with Mary began after her 
beloved husband Joe died but, through his 
family and the legacy of his belief in supporting 
his local community, the relationship with Alice 
House continued to blossom.

All of the Musgrave family are charity-
minded and are very loyal to the Hospice, 
understanding how much it is needed. I feel 
privileged that we were able to make sure 
that, at the end of her life, Mary had a peaceful 
death with her beloved son Chris by her side. I 
honestly believe that Joe and Mary are reunited 
in eternal love and are looking down on their 
family, feeling very proud that they raised such 
caring and generous children and grandchildren.

However, their story didn’t start when I met 
Mary, it started right back at the beginning of 
the Hospice journey. Mary and Joe started their 
lives together as greengrocers in Hartlepool 

often donating fruit and vegetable baskets for 
patients and raffle prizes. 

Mary knew Hospice founder Alice Bendle 
and they had a common goal in caring for their 
community. Throughout the time I knew Mary 
she always brought flowers and biscuits in for 
staff and patients and she loved talking to our 
nurses; everyone loved chatting to Mary on her 
visits to Alice House.

Joe and his son Chris started running race 
events for the Hospice and Chris continues to 
support Alice House in many ways, he has lent 
us facilities at Wynyard Park, paid for the food 
bill at events and continues with race days in 
memory of his dad. Mary adored Chris and 
she was so proud when he received a well-
deserved OBE from the Queen. 

The family are down to earth, easy to talk 
to Hartlepool people who care about giving 

back. Chris is grateful to 
his parents for bringing him 
up to believe in supporting 
those who are less well off 
or disadvantaged and he 
consistently demonstrates that 
commitment.

Mary and Joe have left the 
best legacy possible, their 
family, the next generation of 
whom are ready to step into 
their shoes. We welcome 
Joe junior and Charlie into 
the Hospice family and look 
forward to working alongside 
them in the future.
From everybody at Alice 
House, goodbye and thank 
you Mary and Joe.” nMary and her grandson Joe, with late husband Joe (inset)

24



Celebrating our 
Guild of Patrons

Membership of our Guild of Patrons represents the highest formal 
level of business support; it is a prestigious panel of organisations, 
each pledging £5,000 per year.

The Guild was founded in 2006 and has 
raised over £826,000 for local Hospice care, 
thanks to the generosity of its members.

This has enabled Alice House to work 
with some of the leading companies in 
the North East and beyond; we value 
these partnerships and develop each one 
on a personal level to ensure the best 
outcomes for both organisations. 

Membership of the Guild of Patrons 

not only helps fulfil Corporate Social 
Responsibility, but also brings the warm 
feeling of supporting a local charity and 
giving back to the community.
For more information on the Guild of 
Patrons contact:
Greg Hildreth,  
Communications Senior Manager
Phone 01429 855529  
At ghildreth@alicehousehospice.co.uk

OF PATRONS
Guild
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A Challenge begins at the end 
of your comfort zone

A virtual challenge is a goal that tasks you to do something over a period of time like 
running a marathon or walking to London.

Anyone of any ability can do a virtual challenge, you can do it where you want, as fast as 
you want and take as long as you want!

There are loads of things you can do yourself such as a run a marathon in a month, do a 
triathlon (swim, bike and run), climb a mountain or why not cycle the coast to coast route 
on your exercise bike?

Home Stair Challenge Cycle Coast 2 Coast John o Groats-Lands end

Will this year be the year you tick something 
off your bucket list?

Visit our Virtual Challenge website page at 
www.alicehousehospice.co.uk/takeonachallenge

Swim the channel Try a Triathlon
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Our traditional fundraising events have been on hold for over a year 
but during that time, our Hospice Lottery has been a crucial source 
of reliable income for Alice House.
While people have themselves been facing a potential drop in income due to business closure, 
furlough or unemployment, their £1 a week for a Hospice Lottery number has been a huge 
support to Alice House, helping to ensure we are still here to care for patients and families living 
with a life limiting illness.

For £1 a week a Hospice Lottery number could win you one of 26 weekly prizes ranging from 
£1,000 to £10 including a Rollover prize which reached £7,000 earlier this year.

When the Hospice rang I really believed 
it was someone playing a joke even though 
I could hear people in the background 
congratulating me. I just didn’ t believe it so 
I got my lottery number out later in the day 
to verify the win. My dad John Noel Corser, 
was cared for at Alice House and having 
taken part in the Moonlight Walk before 
in his memory I am planning to match 
the money I raised from my winnings. I 
promised myself when I joined the lottery 
that if I ever won I would give some back to 
such a deserving place, although I thought 
I might win £5 or £10 I never expected to 
win this much!

Kathryn, £4,500 Jackpot Winner

Our Hospice Lottery raised vital 
funds during 2020!
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Instruction to your bank or building society to pay by Direct Debit  

Service user 
num

ber 
5 

0 
6 

5 
7 

3 

Instruction to your bank or building society  -  Please pay Alice House Hospice Lottery Direct Debits from
 the account detailed in this Instruction subject to the safeguards assured by the Direct 

Debit Guarantee. I understand that this Instruction m
ay rem

ain w
ith Alice House Hospice Lottery and, if so, details w

ill be passed electronically to m
y bank/building society. 

 
 

Nam
e and full 

postal address of 
your bank or 

building society 

   

Banks and building societies 
m

ay not accept direct debit 
instructions for som

e types of 
account. 

DD6  8/16 

   Full address including post code 

 Em
ail address 

Telephone num
ber 

 Title 

First Nam
e 

Last Nam
e 

Signature(s) 

Date 

Nam
e(s) of account holders 

  Bank/building society account num
ber 

 
 

 
 

 
 

 
 

Branch sort code 

 
 

- 
 

 
- 

 
 

Donor Reference:  

For O
ffice U

se O
nly 

 

 

Choose your paym
ent schedule 

1 num
ber 

 
£4.34 (per m

onth) 
 

£13 (quarterly) 
 

£52 (per year) 

 

 
 

 
 

 
 

2 num
bers 

 
£8.68 (per m

onth) 
 

£26 (quarterly) 
 

£104 (per year) 

Please fill in the w
hole form

  and return it in the 
freepost envelope provided.  

 

Paym
ent Schedule 

Alice House Hospice (Hartlepool Hospice Ltd. is know
n locally as Alice 

House Hospice and form
erly Hartlepool &

 District Hospice.  Hartlepool 
Hospice Ltd. is a charity w

ithin England &
 W

ales registered w
ith Charity 

Num
ber: 510824. Hartlepool Hospice Ltd. is a com

pany lim
ited by 

guarantee and registered in England &
 W

ales w
ith  

Com
pany Num

ber: 1525658).  

Start M
onth  

 
Please Circle 

1st 
15th 

 
    2021 


